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1. Background

The Transparency Act entered into force on 1 July 2022 and aims to reduce the risk of human rights 

violations and ensure decent working conditions in the company's own operations, in the value chain 

and with partners. Furthermore, the Act is intended to ensure access to information. All enterprises 

covered by the Act are required to carry out due diligence assessments, and to account for these 

annually.  

2. About Sparebanken Møre [and subsidiaries]

Sparebanken Møre was formed on 1 April 1985 by a merger of a number of banks in Møre og 

Romsdal. Later, several banks in Møre og Romsdal joined Sparebanken Møre, and the banking 

activities of the merged savings banks can be traced back to 1843. Sparebanken Møre's purpose is 

to carry out business and services that it is customary or natural for savings banks to perform, and 

which are within the framework of the legislation in force at any given time, and the licences granted 

at any given time. Sparebanken Møre may provide investment services and related services in 

accordance with the provisions of the Securities Trading Act. The Group is a full-service provider of 

financial services in the areas of financing, deposits and investments, payment services, financial 

advice, wealth management, insurance brokerage and real estate.  

The Board of Directors of Sparebanken Møre ensures that a comprehensive strategy process is 

carried out annually that defines the Group's goals, strategies and risk profile. The current strategic 

plan, "Møre 2027", was adopted by the board in December 2023. Five strategic focus areas have 

been defined, one of which is that Sparebanken Møre will be a driving force for sustainable 

development. The Board has also adopted a set of different strategies and governance documents 

that will form the basis for sound and effective internal risk management. The documents are based 

on risk exposure, as well as guidelines for overall management and control of the risk areas to which 

Sparebanken Møre is exposed. ESG factors have been incorporated into the documents to ensure 

that sustainability considerations are closely linked to the bank's operations and value creation.  

The Board of Directors has adopted an overall sustainability strategy for Sparebanken Møre, which 

will form the basis for both strategic decisions and ongoing operational work. The Group also 

supports initiatives and principles that entail commitments to align its business strategy with the UN 

Sustainable Development Goals and the Paris Agreement.  

Sparebanken Møre consists of the parent company and four subsidiaries, all subsidiaries are 100% 

owned by Sparebanken Møre. Møre Eiendomsmegling provides brokerage services in the purchase 

and sale of housing, project brokerage and commercial brokerage. The purpose of Møre Boligkreditt 

is to acquire residential mortgage loans from Sparebanken Møre and finance these through the 

issuance of residential mortgage bonds (covered bonds).  Sparebankeiendom AS and Storgata 41-

45 Molde own and manage the bank's building stock.  
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Møre Boligkreditt has an independent duty to publish a report in accordance with the Transparency 

Act.  

Møre Boligkreditt has no employees of its own, but has hired a general manager from Sparebanken 

Møre. Since its inception, the company has purchased administrative tasks and services from 

Sparebanken Møre, including services related to the administration of the mortgage portfolio, 

accounting and invoicing services, government reporting, control functions and finance – liquidity 

management services, etc. In addition, Sparebanken Møre provides tasks and services within the 

ICT area, including general IT services such as infrastructure, network, communication and security 

solutions, operations, maintenance and management of ICT solutions and procurement of equipment 

and software, etc. This has the consequence that the supply chain within these areas largely 

coincides with the supply chain of Sparebanken Møre.  

In this report, we will give an account of Sparebanken Møre's operations and its supply chain, the 

bank's approach to the due diligence assessments and the activities that have been implemented at 

the bank, including a description of the mapping and risk assessment that has been carried out.  

Finally, we will give an account of Sparebanken Møre's further work on the Transparency Act. 

The Sparebanken Møre Group has incorporated a statement pursuant to the Transparency Act in its 

annual report, and this is an excerpt from the Group's statement adapted to the subsidiary Møre 

Boligkreditt and signed by the Board of Directors and the CEO of Møre Boligkreditt. 

3. Our work with due diligence

We have worked to further strengthen the integration of due diligence into the bank's already well-

established supplier follow-up. Good management systems are necessary for success, and due 

diligence must be an integral part of daily operations 

We have adapted and changed the following governing documents: 

• Partner strategy

• Routine for follow-up of suppliers and associated agreements

The bank has a management system that meets the requirements of the Transparency Act through 

the following documents and guidelines:  

• Criteria for selecting and assessing partners (Partner Strategy)

• Code of Conduct

• Guidelines for equality, diversity and non-discrimination

• Guidelines for Sustainability in the Supply Chain

• Procedure for the duty of information – The Transparency Act

• ICT management system with a routine for follow-up of suppliers

In addition, we have prepared a new form for self-reporting for our suppliers that answers ESG 

issues, and where several of the questions are related to safeguarding human rights and decent 

working conditions.  



4. Mapping and risk assessment of our supply chain

The Bank has developed a process for conducting due diligence assessments based on the OECD 

Guidelines. The process will be carried out both as part of periodic supplier follow-up of individual 

suppliers, in addition to conducting an assessment of selected parts of the supplier portfolio annually. 

We assess overall risk based on criteria such as: 

• type of enterprise, product type/service (Based on DFØ's high-risk product liste)

• Geography of suppliers and subcontractors [source]

• Known cases of negative influence (corruption, default, social dumping)

• whether they have published strategies or policy documents related to the Transparency Act.

If the suppliers themselves are covered by the Transparency Act, we examine their accounts to 
see how they work with human rights and decent working conditions. This gives us an overall 
assessment of the risk of human rights violations at the various suppliers. One advantage of the 
Transparency Act is that it gives us as purchasers better insight into this work. 

Based on the criteria, we assess whether there is a risk of violations of human rights and decent 
working conditions. In the event of low risk, we stop the process after the first step and document the 
assessments. 

In the event of a risk, we will obtain more information for a new assessment. We have developed a 
questionnaire for this purpose, but often we also take the opportunity to make a phone call for follow-
up questions, or discuss this at periodic meetings. 

Based on the information collected, we reassess the risk. If the risk is still low, we will terminate the 
process and document the assessments. 

If the risk is still present, we define measures in line with the supplier and the identified risk. The 
measures are implemented in the following order: 

• Dialogue and follow-up meetings

• On-site audit, if appropriate

• Modification of agreements

• Ultimately: termination of contract

Our experience is that dialogue and follow-up meetings give good results. It is important to have 
regular meetings and clear follow-up points with the suppliers. 

The process follows the annual cycle for suppliers in accordance with the Routine for follow-up of 
suppliers.  For suppliers who deliver a function, solution or service that is defined as critical or 
important in the "Partner and Supplier Overview", the contract and partner manager must assess the 
risk at least every three years in connection with other periodic assessments of the supplier. The 
analysis must also be updated when the supplier makes major changes, such as changes in 
subcontractors or the introduction of new products that may affect the risk picture.  

For suppliers of deliveries that are not defined as critical or important, the content and frequency of 
the follow-up can be adapted to the nature, complexity and duration of the delivery. 



5. Supply chain findings
The Bank finds that the Transparency Act has had a clear effect on how well suppliers document and 

publish their work with fundamental human rights and decent working conditions. Information and 

governing documents are often easily accessible on websites and a large proportion of our suppliers 

are themselves subject to the Transparency Act and have thus published their account of Due 

Diligence. This has made the bank's work with the supplier portfolio easier, and we have tried to 

familiarise ourselves to a greater extent with the work that is being done instead of sending out mass 

surveys.  

We have focused on System and Service Providers during this period. 

• In total, the bank has about 90 suppliers within the System and Service category.

• We have carried out an overall assessment of 54 suppliers.

• 11 of these are considered to be at some risk. For 9 of the suppliers, this is due to the fact

that they have not publicly made available information about their work with fundamental

human rights and decent working conditions. Many of these providers are small and are not

covered by the Transparency Act. Based on what we know about the suppliers, we assess

that the risk has been managed and we follow up the work in periodic cooperation meetings.

• 2 suppliers are generally assessed as having some risk because they deliver products

and/or services that are on DFØ's high-risk list. These have given a good account of their

work with human rights, and we have held a separate meeting on the topic with one of the

suppliers. These are also followed up on the topic in periodic cooperation meetings in

accordance with the routine for supplier follow-up. We assess that the risk has been

managed.

6. The bank campaign from Norwegian Aid and the

Norwegian Union of Trade Unions

In the autumn of 2023, the Norwegian Union of Trade Unions and Norwegian People's Aid launched 

a campaign that investigated which funds Norwegian banks offer, to see if they are invested in 

companies with operations in occupied Palestinian territory. They encouraged customers to check 

their bank and contact them if the bank had funds with such investments. 

Sparebanken Møre, along with many other banks, offers funds with positions in companies with 

operations in the occupied Palestinian territory. This led to many inquiries from customers who 

wanted to know how we handled these funds. 

The bank put together a working group with participants from Product and Service Development, 

Compliance and Sustainability. The working group prepared a plan for measures and established 

meeting points both with our partner for fund distribution and directly with the fund providers. 

Sparebanken Møre is a small player in this context and has no direct dialogue with the companies 

mentioned. We actively used our influence through regular meetings and written communication with 

the parties and demanded quarterly updates of the status. The working group considered various 

alternatives, including stopping new sales, but the fund managers showed openness and progress in 

their work with the aforementioned companies, and this was not necessary. Since the autumn of 

2023, we have maintained the pressure on our suppliers and conveyed the information to the 

customers who have approached us.  



Several of the companies that the Bank Campaign has focused on are now out of or on their way out 

of the lists of our managers. Our fund providers also exercise active ownership and engage in 

dialogue to influence companies where the issue is more complex and unclear, and where there is no 

consensus that the companies are in violation. 

The banking campaign highlighted how important it is that the bank has a conscious relationship with 

the funds we offer our customers, as well as the value of good cooperation with suppliers and 

partners. We will continue to follow up suppliers on these positions and ensure that our funds have 

the lowest possible negative impact on fundamental human rights.  

7. Own business

MøreBoligkreditt AS has no employees, and this paragraph discusses its own employees inthe 

Sparebanken Møre group. When it comes to our own operations, we comply with Norwegian 

regulations, including the Working Environment Act. Sparebanken Møre has had a conscious 

relationship with HSE work for many years, and is also subject to the Activity and Reporting Duty, and 

has reported our work in line with this since 2021. We refer to the Bank's annual report for 2024, 1 

which contains the latest reporting on this. We have not made any findings related to a negative 

working environment or violations of human rights internally. Working environment surveys are 

carried out annually and the results of these are closely followed up by both the Bank's management 

and the Board of Directors, and measures are taken as necessary.  

7.1 Supervision by the Norwegian Labour Inspection Authority in connection with the 

cleaning of Sparebanken Møre 

In April 2024, we had an inspection from the Norwegian Labour Inspection Authority in connection 

with the cleaning of an office premises. The purpose of the audit was to check how the bank 

complies with the requirements for the duty of information and supervision. 

We sent over a copy of the contract and the Guidelines for Sustainability in the Supplier Chain prior 
to the audit. During the audit, a presentation was reviewed with a focus on the duty of information 
and supervision.  

After an overall assessment, the Labour Inspection Authority issues an order for a routine duty of 
care. The Norwegian Labour Inspection Authority points out that our Guidelines for sustainability in 
the supply chain contain information about the requirements we have for working conditions, wages, 
industry standards and working hours. However, they believe that it is not specific enough with 
regard to what the Bank should do in practice to ensure that the General Application Regulations are 
complied with. The Labour Inspection Authority therefore assumes that the bank does not have 
systems and procedures in place to ensure that pay and working conditions at the cleaning business 
are in accordance with the current General Application Regulations for cleaning companies. 

The bank was therefore ordered to establish a routine for duty of care with a deadline of 20.08.2024. 
The duty of care entails a duty to have a routine for investigating, and if necessary following up, that 
the General Application Regulations are complied with by the supplier of cleaning services. 

The order is followed up by the bank. 

1Sustainability and corporate social responsibility - local driving force - Sparebanken Møre 

https://www.sbm.no/samfunnsansvar/barekraft-og-samfunnsansvar/


8. Further work

Carrying out due diligence assessments is a continuous work and must be closely integrated into the 

ongoing follow-up of suppliers. Training is planned for employees with supplier responsibility in 

general supplier and partner follow-up, and specifically the implementation of due diligence 

assessments.  

We have investigated various suppliers of system support for conducting due diligence assessments. 

There are many possibilities, but our preliminary conclusion is that the solutions do not add enough 

value. Such systems that focus exclusively on due diligence can also lead to this work ending up on 

the side of other supplier follow-up, and our goal is on the contrary to link them more closely together. 

We are therefore awaiting any system support until we find a solution that meets our needs better, 

but are monitoring developments.  

We carry out an ongoing assessment of suppliers when entering into a new agreement or a change 

in contractual relationships. Fundamental human rights and working conditions are put on the 

agenda in regular meetings with suppliers. If regular meetings have not been agreed, we will 

convene meetings on these topics..  

With regard to our own business, we have defined a measure in the strategy to prepare an overall 

employee promise that includes, among other things, the working environment, employee benefits, 

skills development and work-life balance. The bank already has many good elements in its offer to 

employees, but now it will be further clarified so that it supports the ambition to be a very attractive 

workplace. Compliance with employee promises must be measured regularly through short pulse 

surveys and revised as necessary.  

Ålesund, 26 May 2025

THE BOARD OF DIRECTORS OF MØRE BOLIGKREDITT AS

KJETIL HAUGE, Chair (signed)
ELISABETH BLOMVIK (signed)
KRISTIAN TAFJORD (signed)

SANDRA MYHRE HELSETH (signed)

OLE ANDRE KJERSTAD, Managing Director (signed)




